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Software stack

Software stack

● Technical debt

● Functional roadmap

● User feedback

● ...

Icons from Flaticon and and Icons8

● Lead sources

●  MQL

● Verticals

● ...

● Sales process

● Lead conversion

● Pipeline velocity

● ...

● Sales efficiency

● Opp. conversion

● Partner sales

● ...

● Training / manuals

● Prof. services

● Customer success

● ...

● Hosting

● Stability

● Security

● ...

● Support

● Maintenance / bugs

● Customer success

● ...

● Upsell / cross-sell

● Referencability

● CS / Sales

● ...

● Billing terms

● Dunning

● Funding

● ...

● Recruiting

● On-boarding

● Developing

● ...
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